
Call the MyHR FANZ 
Advice Line on

 0800 555 128

Got an HR question? 
Call us first.
FANZ members can access the 
MyHR Advice Line for a quick 
steer from an HR expert.

Not sure what to do about a tricky 
or high-risk employee situation? 
Or an issue has been building  
and you’re unsure how to tackle it? 
Our HR experts can help you  
make sense of it, talk through your  
options and work out what to do.

We can help you. 
Get a quick, practical steer on an HR  
or employment situation.

✓ �Talk through difficult or potentially  
high-risk issues

✓ �Understand your options and possible 
next steps

✓ Sanity-check your proposed approach

✓ �Work out when you might need more 
detailed HR support

Scan to find out more about 
the MyHR FANZ Advice Line.

When to call?
MyHR Advice Line is available:  
Monday-Friday, 9am-5pm NZ time. 
(excludes public holidays)

Each eligible FANZ member business can 
access up to 3 calls per calendar quarter, 
subject to reasonable use. Unused calls 
don’t roll over.

What MyHR Advice Line 
does not cover.

The MyHR Advice Line is designed 
to give you an initial steer, rather than 
manage an HR matter for you.  
It doesn’t include:

✘ �Drafting, reviewing or amending 
employment or HR documents

✘� �Managing formal disciplinary, 
performance, grievance or 
restructuring processes

✘ Legal advice or representation

If a matter needs more detailed or 
ongoing support, your MyHR expert 
may recommend an appropriate HR 
service, specialist or legal adviser.  
Additional fees may apply.


